NYBJIINYHAA ODEPTA
Ha npegocTaBneHue ycnyr cBA3U Ans uenen kabenobHoro selwaHus (IPTV)

r. MockBa «05» mana 2016 r.

000 «JlandCtpum», nmeHyemoe B ganbHenwem Onepatop (nuueHsus oT 14.02.2013 Ne107668 Ha
oKasaHve Tenematu4eckux ycnyr cBsaun, nuueHsus ot 22.04.2014 Ne 119732 Ha okasaHue ycnyr ans
uernen kabenbHoro BellaHus), B nuue [eHepanbHoro aumpektopa OOO «HOr BusHec CBsa3by,
[OEVCTBYIOLLIErO HA OCHOBaHMKM areHTckoro gorosopa oT «05» masn 2016 r. Ne04-16/83 1 goBepeHHOCTH OT
«05» masa 2016 r. Ne04/16-85, c oaHOM CTOPOHLI, 1 husndeckoe nuuo (ganee ABOHEHT), C PYror CTOPOHHI,
COBMECTHO MMeHyeMble CTOPOHBI, a Kaxabl No oTaenbHOCTU CTOpOoHa, 3aknouunm HacToswmi [lorosop
0 HMXecneayoLwem:

1. OCHOBHbIE TEPMWUHbI U ONPEOENEHUA

CeTb cBfA3U — ceTb Nepefayun AaHHbIX.

Yenyru — ycnyrmn cBA3n gns uenen kabenbHOro BellaHus, okasblBaemble Mo HacTtosiwemy [loroeopy ¢

ucnonb3oBaHneM CeTu CBA3MN.

AGOHeHT - dm3anyeckoe NULO, ABNSOLLEECS NONb3oBaTenem Ycnyr, ¢ KOTOPbIM 3aKM4YeH HacToAWUN

[oroBop ¢ BblgeneHnem ansi 3Toro yHMKanbHoOro kKoga uaeHTudukauum.

AGOHeHTCKass NUHUSA— fornyeckasl NMMHUS CBA3W, coeauHsaowas cpeactsa ceasu Cetn cBaA3u ans

pacnpocTpaHeHnsl TENMEBUSNOHHBLIX M 3BYKOBbLIX MPOrpaMm, a Takke OpyrMx coobLlieHui CBs3M, yepes

abOoHEeHTCKy0 pacnpegenuTenbHyo CUCTEMY C NOMb30BaTENbLCKUM (OKOHEYHBIM) 060pyaOBaHNEM.

AGOHeHTCKas pacnpegenuTenbHas CUCTEMA - COBOKYMHOCTb (PU3UYECKMX LEMen N TEXHUYECKUX

CPEACTB, PacmnoSiIOXEHHbIX B nomelleHun ABOHEeHTa, Yepes3 KOTOpYK Morib30BaTeNbCkoe (OKOHEeYHOoE)

obopynoBaHue nogknovaeTcs k cpegcteam ceasv Oneparopa.

Monb3oBaTenbcKkoe (OKOHeYHOe) obopyaoBaHMe — TEXHUYECKME CpPefCcTBa, NMpedHasHayeHHble Ans

npvema, o6paboTkn 1 BOCNPOM3BEAEHUS CUTHAMNOB TENEBU3NOHHBIX U 3BYKOBLIX NPOrpamm.

MpepnocrtaBneHne AOBOHEHTYy AOCTyna K CeTU CBA3M -  COBOKYNHOCTb Aencteum OnepaTopa,

OKa3blBaloLLLEro ycrnyru cBasv Ans uenemn kabenbHoro BelaHus, no opMmnpoBaHuio aboHEHTCKON NMHUK

N MOOKIMIOYEHNIO C €€ MOMOLLbIO NONb30BaTENbCKOro (OKOHEeYHOro) obopyaoBaHus k CeTu cBs3K.

JNlnueBoM cyeT — perncTp aHanuTu4eckoro yyeta Oneparopa, NpegHa3HaYEeHHbIN N1 OTPaXKEHUs B y4eTe

onepauun No ABWKEHNIO OEeHEXHbIX CpeacTB 1 NoTpebneHnto ABOHEHTOM YCryr.

JlormH — yHMKanbHbIV KOo4 naeHTudmkaumm AboHeHTa.

AGoOHeHTCKas nnarta — exxeMecsyHas nnarta, BHocumasi AOOHEHTOM 3a Ycnyru, B nopsiake U Ha yCroBusX,

npegycMOTPEeHHbIX HacTosWwmM [loroBopom.

NunyHbIN KaOUHeT — Web-cTpaHuua, BxoasLas B cucteMy MHOOPMaLMOHHO-CNPaBoYHOro obcnyKuBaHus

AboHeHTa 1 cogepxallasa nHopmMaLmio, B TOM YnUcne, 0 COCTOSHUN JlnueBoro cyeTa.

PacueTHbIN nepuoa- 1 (oaunH) KaneHaapHbIA MecsL, B KOTOPOM OKa3bIBaKTCS YCIyru.

Moppepxka AGOHEHTCKOM NIMHUU — NofAepkaHne paboTocnocobHOCTU ABOHEHTCKOM NMNHUMK
Onepartopom.

MonHomou4HbIN nNpeacTaBuTenb OnepaTtopa — O6LWECTBO C OFpaHUYEHHOW OTBETCTBEHHOCTbIO «HOr

BusHec Ceasb» (OO0 «HOBC»), oencreylollee Ha OCHOBaHWMM areHTckoro gorosopa ot «05» mas 2016 .

Ne 04-16/83 n goBepeHHocTH oT «05» mas 2016 r. Ne04/16-85.

MakeT KaHaNoOB — COBOKYMHOCTb TEMEBU3NOHHBLIX U 3BYKOBbLIX NMPOrpamm, CrpynnmMpoBaHHbIX Ans Lenewn

Tapudukaumnm.

2. NPEAMET JIOFOBOPA

2.1. OnepaTtop npepocTtaBnsieT ADOHEHTY 3a abOHEHTCKylo nnaTty, B3MMaemyk B COOTBETCTBUM C
pasgenom 5 HacToswero [loroBopa, HkenpueedeHHble yenyru (Ycnyru) ¢ uensto npocMoTpa AGOHEHTOM
BblOpaHHoOro nm Naketa kaHanos:

2.1.1. [Poctyn k CeTun cBA3W ANA Lenewn npMema curHana TeneBU3nOHHbIX Y 3BYKOBbLIX MPorpaMm vyepes
aBOHEHTCKYI0 NIUHUIO;

2.1.2. [lpepoctaBneHne B NOCTOSAHHOE NOMb30BaHWE abOHEHTCKOM NMNHWK;

2.1.3. [octaBka curHana TeneBuU3MOHHbIX N 3BYKOBbIX NporpamMmm Ao onb3oBaTenbckoro (OKOHEYHOro)
obopynoBaHust AGOHeHTa.

2.2. Ycnyru, nonMmeHoBaHHble B M. 2.1 HacToswero [loroBopa, noanexar Ucnosb3oBaHnio AGOHEHTOM
UCKNIOYUTENBbHO AONA  NUYHBIX, CEMEWHbIX, AOMALUHUX HYX[J, He CBSA3aHHbIX C OCYLLECTBMEHUEM
npeanpuHMMaTenbCKon AeATeNbHOCTH.

2.3. Mpu ocywecTBneHnn ceoen aesatenbHocTn OnepaTop pykoBoacTByeTcs dPenepanbHbIM 3aKOHOM
ot 07.07.2003 Ne 126-®3 «O cBasu», «lMpaBunamu okasaHust ycryr CBA3u Ans Lenen TeneBusnoHHOro
BeLlaHus 1 (Mnn) pagrnoBeLLaHns», yTBEPXXAEHHbIMW NocTaHoBneHneM lNMpasutensctea PO ot 22.12.2006
Ne 785, ®eanepanbHbiM 3akoHoM oT 07.02.1992 Ne 2300-1 «O 3awmTte npaB notpedbutenen» n gpyrumm
HOpPMaTUBHbIMW NPaBOBbLIMM akTamu, AeWCTBYOLLMMU Ha TeppuTopun Poccuiickon degepaumn.



2.4, AKTyanbHbIN NepeyYeHb TENEBU3NOHHBIX U 3BYKOBbIX MPOrpamMm, BXOOALWMNX B KOHKPETHbIN MakeT
KaHaroB npeacTaeneH Ha canTte NonHomo4vHoro npeacrasutens Onepatopa www.ubsnet.ru.

3. NMPABA U OBA3AHHOCTU CTOPOH
3.1 OnepaTop Bnpase:

3.1.1. Ortkasatb ADOHEHTY B gocTyne k CeTn cBA3m ¢ Lienbto npocmoTpa AGOHEHTOM BbiOpaHHoro MNMakeTa
KaHanos, B TOM crny4yae, ecnv npyHagnexawasa AboHeHTy ABOHeHTCKas pacnpegenvrenbHas cuctema He
cooTBeTCTBYeT TpeboBaHNAM, yCTaHOBMNEHHbIM 3aKoHOoAAaTeNnbCTBOM Poccuiickon deaepaumm.

3.1.2. B ogHOCTOpPOHHEM MNOpsiAke M3MEHUTb KOMMYECTBO W/MMNW MepeyeHb NporpamMm, BXOAALUMX B
KOHKpeTHbIN [akeT kaHanoB, He no3gHee 4YeM 3a 10 (oecaTb) kaneHgapHbIX AHen, yBeaomMuB AGOHEHTa o
TakoM W3MEHEHUM MNyTEM pa3MeLLleHUs COOTBETCTBYWLEN WHgopmauun Ha cante [lonHOMO4YHOro
npeacrtasutens Onepatopa www.ubsnet.ru n B Mmectax paboTbl ¢ aboHEHTaMMU.

3.1.3. W3meHuTb Tapudbl Ha Ycnyru npu npeasaputensHom usseleHun AboHeHTa He meHee yeM 3a 10
(oecsaTb) KaneHgapHblX OHEW M3BEWEeHMM aboOHEHTOB MyTEM pa3MeLLEHUs COOTBETCTBYHOLLEN
MHpopmaumm Ha cante MNMonHomo4vHoro npeactasutensa Onepatopa www.ubsnet.ru u B Mectax paboTbl ¢
aboHeHTamu.

3.1.4. TllpoBoanTb TEXHONOrMYECKMe nepepbiBbl B COOTBETCTBMM C pasfenom 4 HacTosduero [lorosopa.
3.1.5. Tlepematb cBou nMpaBa K 00653aHHOCTM MO HacTosiwemy [oroBopy TpeTbemy nuuy. Cornacue
ABoHeHTa noaTBepXaaeTcs PakTUYECKMM MONb30BaHMEM Ycnyramu C NpUMeHeHnem HoBoro JlormHa.
YBegomneHue o nepefade npas no [oroBopy TpeTbemy nuuy pasmMellaeTcsa Ha cante [NonHomo4vHoro
npeactasutens OnepaTtopa www.ubsnet.ru.

3.1.6. [Mpou3BoauTb MacCOBYI pPaCCbIfIKy SMEKTPOHHbIX COOBLLEHUN, CBHA3a@HHbLIX C WUCMNOMIHEHWEM
HacTosLero [loroBopa, a Takke akuMsamMu, Npe3eHTaunsaMm 1 MapkeTUHIOBbIMU UCCNEeAO0BaHUAMN, NyTEM
HanpaBeHUs Takmx COobLLEHUIN C ANEKTPOHHOro agpeca lNonHomouHoro npeacrasuTtens Onepartopa.

3.2. OnepaTop 0653aH:

3.2.1. OkasbiBaTb ABGOHEHTY YCnyrn B COOTBETCTBUM C 3aKOHOAATENbHBIMA U MHBIMA HOPMAaTUBHBbIMU
npaeBoBbiMM akTamun Poccuiickorn dPepepaumu, BblgaHHon Onepatopy JNUUEH3NER W HACTOSALWMM
[orosopom.

3.2.2. WVsBewatb AGOHeHTa nMyTemM pasMelleHUss COOTBETCTBYOLLEA WHDOpPMaUMM Ha caiTte
MonHomouHoro npegctaButensa OnepaTopa www.ubsnet.ru n B MecTax pabotel ¢ aboHeHTamu 06
N3MEHEeHNN KonmyecTsa N/nnm nepeyHs TeNeBU3NOHHbIX 1 3BYKOBbLIX MPOrpamMm, BXOAALLMX B KOHKPETHbIN
MakeT kaHanoB, He MeHee YeM 3a 10 (gecsaTb) kKaneHaapHbIX AHEN A0 BBEOEHUSA TakUX U3MEHEHUNA.

3.2.3. WVsBewatbe AGOHEHTOB nMyTeM pa3MeLleHUs COOTBETCTBYWOLWEN WHdopMauum Ha cante
MonHomouHoro npeactasutensa OnepaTopa www.ubsnet.ru u B MecTtax pabotel ¢ aboHeHTamu 06
n3mMeHeHnn TapudoB Ha Ycnyru He MeHee veM 3a 10 (gecaTb) KaneHaapHbIX AHEN 00 BBEOEHUS HOBbIX
Tapudos.

3.2.4. [octaBnatb Ao lNonb3oBaTenbckoro (OKOHEYHOro) obopynoBaHWst TENEBU3NOHHLIN U 3BYKOBOWA
CcurHan, COOTBETCTBYIOLLMIA TEXHOMOMMYECKUM MapameTpaM, YCTaHOBMEHHbIM B [OrOBOpE MeXay
Onepatopom u BewatenemM, 24 yaca B CyTKU, 3a UCKMIOYEHMEM CIy4yaeB, NPeayCMOTPEHHbBIX HACTOSALLMM
[oroBopom.

3.2.5. BepHyTb AGOHEHTY HEMCMOMB30BaHHbIN OCTATOK AEHEXHbIX CPeACTB, ynnayeHHbIi AGOHEHTOM B
KayecTBe aBaHCOBOIO Nnartexa no HactosilemMy [loroBopy, B cnydae pacTopXeHus HacTosiwero [Jorosopa.
3.2.6. YmeHbwuTb ABOHEHTCKy0 nnaty 3a Ycnyrm B chnydae HeHaanexawero WUCMOMHEHWs CBOMX
06a3aTenbCcTB No HacToswemy [loroBopy B nopsigke, npeaycmMoTpeHHoM n. 5.3 HacTodwero Jorosopa.
3.2.7. becnnatHo obecneunTtb ABOHeHTa MHOPMALNOHHO-CNPaBOYHbLIM obcnyxumBaHuem,
OTHOCALMMCS K UHpopMaumn o coctosHun Jlvuesoro cyeta ABOHeHTa, cBeaeHuaM O Bopo peMoHTa,
cBefeHuaM o MmecTtax paboTel ¢ aboHeHTamu, nHdopmaumm o Tapudax Ha Ycnyru, uHdopmaumm o
nopsigke, opme 1 cuctemMe onnatbl YCnyr, B TOM Y1cre, nocpeacTBom obecneyeHns AOOHEHTa AOCTYNOM
K JlnyHOoMy KabuHeTy.

3.2.8. O6Gecneuntb ABOHEHTa AOCTYNOM K JIM4HOMY KabUHETY, B TOM Y1cne, B Cryvyae NpUoCTaHOBNEHUS
OencTBums HacToswero [loroBopa B COOTBETCTBMU C N. 8.4 HacTosdwero [loroBopa.

3.3. AOOHeHT BnpaBe:

3.3.1. TpeboBaTtb oT OnepaTtopa COOTBETCTBYIOLLENO yMeHblUueHUss ABOHEHTCKOW nnatbl 3a Ycnyru B
cnyyae HeHagnexawero mcnonHenuss OnepaTopoM 06s3aTenbCTB MO HacToswemy [orosopy nytem
nogayv MNWCbMEHHOro 3asBfeHus (NpeTeH3nu) B nopsiake, NpeayCMOTPEHHOM M. 7.2 HacTosuwero
Horosopa.

3.3.2. TpeboBaTb BO3BpaTa OEHEXHbIX CPEACTB, BHECEHHbIX UM B KayeCTBE aBaHCOBOroO nmnarexa no
HacTosiwemy [loroBopy, B criy4ae pactopxeHusa HacToswero [lorosopa.

3.3.3. [MpousBoauTb cBEpKY CBOUX NnaTexewn rno Jiuuesomy cyeTy.

3.3.4. becnnaTHo nonyyatb oT OnepaTopa MHHOOPMaLMOHHO-CpaBoYHOe obcnyxnBaHue, OTHOCSLLLeeCs
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K MHgopmaumm o coctosiHum JlvueBoro cyeta AGOHEHTa, cBefeHusM O Bopo PeEMOHTA, CBEOEHUSM O
MecTax paboTbl ¢ aboHeHTaMu, MHpopmaumm o Tapudax Ha Ycnyrn, uHpopmaumm o nopsigke, opme u
cucteme onnatbl Ycnyr, B TOM 4ucrie nocpenctBoM obecrnieyeHnss AGOHeHTa [OCTynoMm K JlnyHomy
KabuHeTy.

3.3.5. Tlonb3oBaTtbcsa OCTYNOM B JINYHbBIV KAOWHET, B TOM YuCrle, B CrlyYae NPMOCTaHOBNEHNS] 4ENCTBUS
HacToswwero [loroBopa B cooTBeTCTBUM C M. 8.4 HacToswero [Jorosopa.

3.4. AOGOHEHT 00s3aH:

3.4.1. BHocuTb MnaTy 3a okasaHHble Ycryru B obbeme M B CPOKW, YCTaHOBMEHHble B pasgene 5
HacTosiwero [Jorosopa.

3.4.2. He nogkntoyaTtb k ABOHEHTCKOW pacnpenenutensHon cucteme Nonb3oBaTtenbckoe (OKOHEYHOE)
obopyaoBaHune, KOTOPOEe He COooTBeTCTBYyeT TpeboBaHMAM, YCTAHOBNEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn, unu MNMonb3oBaTtensckoe (OKoHe4YHoe) obopyaoBaHne TPeTbUX N,

3.4.3. Coobwate OnepaTopy B CpOK, He mpeBbiwawwmn 60 gHen, O npekpaweHun CBOero npasa
BMageHns MnomelleHnem, B KOTOPOM ycTaHoBMneHo [Monb3oBaTtenbckoe (OKOHeYyHoe) obopydoBaHue, a
Takke 06 usmMeHeHun pamunumn/mmeHn/oT4ecTBa U MecTa X1TenbCTBa.

3.4.4. CopgepxaTb B MWCMpPaBHOM COCTOSHMM ABOHEHTCKyl0 pacnpefenuTenibHylo cuctemy u
MNMonb3oBaTtenbckoe (OkOHeYHOe) 0bopyaoBaHue, Haxoaswumecs B noMmeLleHnm AboHeHTa.

3.4.5. Vcnomnb3oBaTtb YCnyru UCKMIOYNTENBHO B LIENAX, MOMMEHOBaHHbIX B M. 2.2 HacTosLwero [lorosopa.
3.4.6. CamocToATenbHO onpegensatb  YCrnoBUS  MPOCMOTPA  HECOBEPLUEHHONMETHUMU  nuuamu
TENeBM3NOHHbIX M 3BYKOBbIX MPOrpaMm B COOTBETCTBMM C AENCTBYIOLUM 3aKkoHoA4aTenLcTBoM Poccuiickon
denepaumn.

3.4.7. CamocTtoaTenbHO obecneyvnTb KOHMMAEHUMANbHOCTb MHAOPMaLMK, CBA3aHHOW C OOCTYNOM K
cBoeMmy JInyHomy kabuHeTy.

3.4.8. [ns nonb3oBaHus Ycnyramu nogaepkuBatb NONOXMTENbHbIM GanaHc ceoero Jlvuesoro cyeTa.
3.4.9. He nepepaBatb cBOM npaBa u 0693aHHOCTM Mo HacToswemy [orosopy 6e3 npegsapuTenbHOro
nuceMeHHoro cornacus Oneparopa.

4. TEXHOJNOIMNM4YECKUE NEPEPbLIBbI U MPO®UNAKTUYECKUE (PETMAMEHTHBbIE)
PABOTbI, A TAKXXE PABEOTbI MO YCTPAHEHUIO ABAPUI

4.1. Ona npoBedeHns npodunakTUYeckmx (pernameHTHbIX) pabotr B CeTu CBA3M [oMNycKakoTcs
TexXHosnorn4eckme nepepbiBbl B BuAe MOJIHONO WM 4YacTUYHOro npepbiBaHUA [OOCTaBKM CUrHana
TENEeBM3NOHHbIX U 3BYKOBbIX MPOrpaMm He yauwle 1 (ogHoro) pasa B mMecsy B paboune gHun He Bonee yem
Ha 8 (BOCEMb) YacoB C COXpaHEeHMEeM MOMHOW onfaTbl YCMnyr B COOTBETCTBMU C pasgernoM5HacTosLero
[orosopa.

4.2. [na nposeaeHusa paboT No ycTpaHeHuio aBapuin Ha CeTu CBA3M AOMYCKalTCA nepepbiBbl B BUAE
MOSTHOrO MW YaCTUYHOrO MpepbiBaHWA OCTaBKM CUrHana TeneBM3NOHHBIX U 3BYKOBbIX MporpamMm go 48
(copoka BoCbMM) 4acos.

4.3. He gaBnsoTcs nepepbiBaMmy B NpedocTaBneHMn Ycnyr u He noanexaT kakon-nnbo koMmneHcaumm
Co cTopoHbl Onepatopa cnyy4an, Korga nepepbiBbl  Bbl3BaHbl  Henonagkamy  ABOHEHTCKOM
pacnpegennTenbHON CUCTEMBI.

5. OMNNATA YCNYT U NMOPAAOK PACYETOB

5.1. ABoHeHTCKas nnaTa no Hactosiwemy [loroBopy yctaHasnueaeTcs Onepatopom B COOTBETCTBUM C
dencteylowmmn  y  Onepatopa Ha MOMEHT 3akniouveHus Hactoswero [loroBopa Tapudamu,
onybnmkoBaHHbIMM Ha canTe lMonHomouyHoro npeactasutens Onepartopa www.ubsnet.ru n B MecTax
paboTbl ¢ aboHEeHTaMW.

5.2. B aboHeHTCKyl0 mnaTty BkNtoveHa nnarta 3a ycnyry lNopaepxka aboHeHTCKOM NuHun. B pamkax
ycnyru MNopaepxka aboHeHTcKon NuHUKM ABOHEHT BecnnaTtHO nony4vaeT AoCTyn K peaepanbHOMY nakeTy
obLepoccuncknx obsizatenbHbiX 00LWEAOCTYNHbIX TenekaHanoB. [lnata 3a ycnyry [loggepxka
abOHEHTCKOM NTIMHUM B3NMAETCs €XXEMECSYHO.

5.3. Tapud MoxeT ObITb M3MeHeH OnepaTopoM B OAHOCTOPOHHEM Nopsiake C NpeaBapUTenbHbIM
nssewleHnem ABOOHeHTa He MeHee yem 3a 10 (OecATb) KaneHAapHbIX AHEW nyTeM pasmeLleHus
COOTBETCTBYIOLLEN MHDOopMauum Ha canTe MNMonHomouHoro npeactasutena Onepatopa www.ubsnet.ru u
B MecTax paboTbl ¢ aboHeHTaMMm.

5.4. ABOHeHTCKasa nnaTta MNoAnexuT MPonopUMOHanbHOMY YMEHBLLEHWIO B Criydae HeHaanexallero
ucnonHeHnss OnepartopoMm obs3aTtenbcTB No Hactosiwemy [loroBopy. YMeHbLUEHWE nponsBoAnNTCS
NponopLMoHanbHO BpeMeHW HeHaanexaltlero ncnonHeHus OnepaTopomM oba3aTensCcTB.

5.5. Onnata Ycnyr no Hactoswemy [loroBopy oOCylecTBNseTca MnyTeM BHECEHWs aBaHCOBbIX
nnarexewn B pasMepe He MeHee CyMMbl MeCAYHOW aBOHEHTCKON NnaTtbl Ha pac4eTHbIN cHeT MNoTHOMOYHOro
npeactasutena Onepatopa, ykasaHHbI B pasgene 9 Hactoswero [lorosopa, unn MHeiMu cnocobamu,
npeaycMOTPEHHbIMM  AENCTBYIOLLMM 3aKOHO4ATeNnbCTBOM, B CPOK He nosgHee 1 (nepBoro) uucna
PacyeTHoro nepvoga.
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5.6. B cnyyae, ecnv npegoctaeneHue Ycnyr no Hactoswemy [loroBopy npon3BoanTcs He ¢ 1 (mepBoro)
uncria PacuyeTHoro nepuopa, AOOHeHTCKasa nnarta 3a PacuyeTHbli nepuof, B KOTOPOM MPOM3BOOUITOCH
Takoe npefocTaBrieHne Ycnyr, B3MMaeTcs MpOoMnopLUMOHanbHO KOMMYECTBY KaneHdapHbIX AHen,
OCTaBLUMXCHA A0 KoHua PacyeTHoro nepuoga.

5.7. PacueTbl no HacToswemy [JoroBopy Npon3BogATCs B POCCUACKUX pyBrisx.

5.8. Ons ocywecTtBneHus onnaTtel ADOHEHT yKa3blBaeT B MNATEXHOM AOKYMeHTe JIOrWH, BblAENEHHbIN
OnepaTopom B ka4yecTBe YHMKanNbHOro koga ngeHtudpukauum AboHeHTa.

6. OTBETCTBEHHOCTb CTOPOH
6.1. OnepaTtop 1 AGOHEHT HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOAaTeNnscTBoM Poccuiickon
depepauymu.
6.2. CTOpOHbI He HeCyT OTBETCTBEHHOCTb 3a 33a4epPXKW B WUCMOMHEHUU WU  HEUCMNOMNHEHUMU

00653aTenbCTB NO HacTosieMy [loroBopy, ecnv 3agep)Kku UM HEUCNosrHeHWe NMpPou3oLLNN BCreacTBue
ob6cToSATENLCTB Henpeoaonmmoin cunbl. K o6cToaTenscTtBaM HenpeoaosiMMoin CUrbl OTHOCSTCS BOWHBI,
BOEHHbIE AEeNCTBUSA, MATEXMW, caboTax, 3a6acTOBKM, NoXapbl, B3pbiBbl, HABOAHEHWS UMW UHbIE CTUXUIAHbIE
Gencteusl, aBapuM B TOPOACKMX WHXKEHEPHbIX KOMMYHMKaUWS, W3gaHMe HOPMAaTMBHbLIX aKTOB
3anpeTuUTENbHOrO XapakTepa TrocydapCTBEeHHbIMU opraHamy Poccuiickolrt depepauun, cybobekTom
Poccuiickoin degepaumn unvM opraHamy MECTHOTO CaMOYNpaBneHusl, a Takke MNpUHSATUE opraHamu
yrnpaBneHnst MHOFOKBapTUPHBLIM JOMOM COOTBETCTBYIOLUMX 3anpPeTUTENbHbIN peLleHiA.

7. YPEIYNIMPOBAHUE CNOPOB
7.1. Bce cnopbl 1 pasHornacusa no Hactosiwemy [lorosopy paspeluatotcss CTopoHammn B COOTBETCTBUM
C AeNCTBYOLWMM 3aKkoHogaTenbcTBOM Poccuickon ®epepauun n ycnosuammn Hactosdwero [Joroeopa.
7.2. Mpn HeucnonmHeHUn unu HeHagnexawem wucnonHeHun OnepaTopomM CBOMX 00s3aTENBLCTB MO

HacToswemy [lorosBopy, ABOHeHT B nopsiake gocyaebHoro yperynupoBaHusa npeabsasnseTr Onepartopy
npeTeH3nto NyTeMm HanpaeneHus B agpec [lonHomouHoro npeactaButens Onepatopa MUCbMEHHOrO
3asBneHnss (NpeTteH3nMn) B TedeHuu 6 (LecTn) MecsleB CO [HS HEUCMOSTHEeHUS WUNuM HeHaanexatlero
ucnonHenns OnepaTopom cBoux 00s3aTenbcTB. CpPoOK pacCMOTPEHUSI MUCBMEHHOTO  3asiBNEHUs
(npeteH3un) Onepatopom cocTaBnseT He Gonee 60 (wecTMgecAaTW) KaneHdapHbIX AHeR ¢ pathl
perncTpaumum cooTBeTCcTBYylOWeN npeTeH3un. O pesynbTatax paccMoTpeHus npeteHsun Onepartop npu
nomown lNonHoMo4vHoro npeactaesutens Onepatopa yBegomnsaeT AOOHeHTa noObiM yaobHbIM Ans
AGoHeHTa cnocoboM: MocpeacTBOM TenedOHHOW CBs3M, MOCPEOCTBOM SfIEKTPOHHOW MOYThl, MyTeM
HanpaBneHUs NMCbMEHHOW MHgopMauun B agpec ABOHeHTa.

7.3. PasHornacus, HeyperynupoBaHHble B oCcyaebHOM nopsake, nognexaT pacCMOTPEHMIO B CyAe No
MECTY HaxoXOeHUsa OTBeTYMKa, MO0 MO MECTY HaxOoXAeHWs UcTua no Bbibopy CTOPOHLI, ABNSAOLLENCS
MUCTLOM.

8. AKUENT, NIPUOCTAHOBJIEHUE, UBMEHEHUE, NPEKPALLEHUE U PACTOPXEHUE
OOroOBOPA
8.1. HacTosauwmii Jorosop BCTynaeT B cuny co cTopoHbl OnepaTtopa ¢ MOMeHTa ero pasMelleHunst Ha

cante NonHomo4Horo npeactasutena Onepartopa www.ubsnet.ru.
8.2. [loroBop cumMTaeTcsi 3aknyYeHHbIM npu nogadve AOGOHEHTOM 3asBreHus (OnaHka-zakasa) no
dopme, ykaszaHHOW Ha www.ubsnet.ru.

8.3. Hactosiwun [JoroBop MoxeT 6biTb pacToprHyT B ftoboe Bpems no cornaweHnto CTOpoH npwu
ycnosun onnatbl AGOHEHTOM Oka3aHHbIx OnepaTopom Ycnyr.
8.4. OnepaTtop BMpaBe nNPUOCTAHOBUTL OKasaHue Ycnyr no Hactosiwemy [oroBopy c

COOTBETCTBYIOLLNM yBegoMneHneM ABOHeHTa B cnyyae HapylleHusa AGOHeHTOM TpeboBaHMin, CBSA3aHHbIX
C OKasaHveM Ycnyr cBsi3u, ycTaHoBMNeHHbIX ®eaepanbHbiM 3akoHoM oT 07.07.2003 Ne 126-®3 «O cBasuy,
«[lMpaBunamu okasaHua ycnyr cBs3u Ans Lenemn TeneBM3MoHHOro 1 (MnNu paguoBeLLLaHns)», YTBEPXKOEHHbIX
noctaHosneHnem [pasutensctBa PO oT 22.12.2006 Ne 785, a Takke Hactosdwwmm [loroBopom, [0
YyCTpaHeHus Takux HapyLUEeHWH.

8.5. OnepaTop cBs3u BNpaBe pacToOprHyTb HacToAwmn [JoroBop B OAHOCTOPOHHEM MOPSAKE B cryyae
He ycTpaHeHust ABOHEHTOM HapyLUeHWW, ykasaHHbiX B M. 8.4 HacToswero [oroBopa, no ucrevyeHun 6
(wecTn) mecsueB ¢ gatbl nony4yeHnss ADOHEHTOM COOTBETCTBYHOLLIETO YBEAOMIIEHUS.

8.6. HelictBne HacTosiwero [JoroBopa MOXET ObiTb MPUOCTAHOBMIEHO MO MUCbLMEHHOMY 3asiBIIEHUIO
AboHeHTa, nogaHHoMmy OnepaTtopy He MeHee 4eM 3a 3 (Tpu) paboumx AHA [O XKenmaemow Aathbl
NPUOCTaHOBNEHWS, B CryYyae chayn B Haem (nogHaem), apeHay (cybapeHny) NOMeELLEeHWsi, B KOTOPOM
ycTaHoBneHo [lonb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHME Ha CpOK AEWCTBMA AOroBopa Hawmma
(nogHavima), apeHabl (cybapeHabl). BosobHoBneHwue okasaHusa Ycnyr ABOHEHTY npou3BOAUTCH Ha
OCHOBaHUM MUCbMEHHOro 3asBrneHus ABoHeHTa, nogaHHomy OnepaTtopy He nosgHee 4yem 3a 3 (Tpu)
pabounx pOHA [0 Kenmaemon paTbl BO30o6HOBNeHMs okasaHws Ycnyr. [lpu 3atom, Onepatop
Np1YoCTaHaBNMBaeT/BO30OHOBNSIET Oka3aHme Ycnyr ADOHEHTY € AaTbl, yka3aHHOW B 3asBrneHun ABGOHeHTa
O NPUOCTaHOBNEHNW/BO30OHOBINEHNM OKa3aHns YCnyr.
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8.7.  MNpw npekpaleHnm y AGOHeHTa npaBa BrnafeHWs Un NoSib30BaHWUs NoOMeLLeHUEeM, B KOTOPOM
ycTaHoBsneHo Monb3oBaTenbckoe (OkoHeyHoe) o6opyaoBaHue, HacToAWwMi [JoroBop npekpallaeTcs.

9. NMONMHOMOYHbIA NPEACTABUTEND

9.1. CTopoHbI cormacoBanu, YTO BCe BOMPOCHI, CBSI3aHHbIE C UCMOMHEHNeM HacTtosiwero [orosopa,
Kacawowmecss MH(OPMaLNOHHO-CMPABOYHOIO  OBOCNYyXXUBaHUS, MNPOBEAEHWS pacyeToB, a TaKke
paccMOTPEHUS NMUCbMEHHBIX 3asiBeHun (MpeTeH3uin) B paMkax AocyaebHOro yperynupoBaHusi ClOpoB,
pelatoTcs Yepes NonHomouHoro npeacrasuTens Onepartopa.

9.2. Pabotel no obecneyeHuto AboHeHTa ABOHEHTCKOM pacnpefenuTensHoM CUCTEMOW WU
Monb3oBaTtenbCckum (OKOHEYHbIM) ob6opyaoBaHMEM BbINONHAKTCA [1OMHOMOYHBIM NpeacTaBMTENEM
OnepaTopa Ha OCHOBaHUW OTAENbLHOINO0 BO3ME3AHOMO COrnalleHus, 3aknoyaeMoro mexagy AGOHEHTOM K
MonHomouHbIM NpeacTaBuTenem Onepartopa.

10. PEKBU3UTbI ONMEPATOPA U EIF'O NOJTHOMOYHOIO NPEACTABUTENA

OnepaTtop: O6LLEeCTBO C orpaHMyeHHon oTBeTCcTBEHHOCTLIO «JlandCtpum» (OO0 «JlandCtpumy»)
MHH 7710918800

Krr 770901001

Appec mectoHaxoxaeHusa: 105062, r. Mocksa, JlanuH nepeynok, 4.21, ctp. 2, ksaptan 308

MoutoBbin agpec: 105062, r. Mockea, J1sanuH nepeynok, aom 21¢2

MonHoMouHbIN npeacTaButens Onepartopa: OO6LIECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbH «HOr
BusHec Caasb» (OO0 «HOBCy»)

PekBu3uTbl ons onnaTbl nnatexen no floroBopy:
00O "KOr busHec CBaAsb"

NHH: 9204556603

Krn: 920401001

OlPH: 1159204026695

P/c: 40702810240150000469 B PHKB BAHK (MAO)

Agpec Mmecta HaxoxaeHus: 299003, Cesactonons r, KommyHucTnyeckas yn., aom Ne 15-b

BWK: 043510607
k/c: 30101810335100000607
TenedoH: +7(8692) 66 00 00

Mo mexHu4yeckum gornpocam:

TeneoH: +7 (8692) 66 00 03
E-mail: tp@ubsnet.ru

Calim nosTHOMO4YHO20 npedcmasumerisi: www.ubsnet.ru
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